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Domestic and International
Incoming Wire Instructions

These instructions will be the wire details used starting February 5th,
2022

Important Note: It is very important that the information used on your wire transfer
contains each detail as listed in the following wire instructions. Any missing information
may result in the delay or return of your wire.

*Additional currencies are available.
Revised: February 2022



Domestic Wire Instructions

The following are the banking details to receive US Dollars sent domestically.

ABA / Routing Number 211370150
Beneficiary Bank Middlesex Federal Savings
One College Avenue
Somerville, MA 02144
Beneficiary Name* Personal or Business Name

(exact match to the primary name on your Novo account)

Beneficiary account

Your Novo account number

International Wire Instructions

The following are the banking details to receive International Wires

Beneficiary Bank Middlesex Federal Savings
Address One College Avenue
Somerville, MA 02144
SWIFT MFEDUS42
Beneficiary* Complete Personal or Business Name

(exact match to the primary name on your Novo account)

Beneficiary account number

Your Novo account number

Beneficiary address

Your address
(exact match the physical address on your Novo account)

* The beneficiary name, and account number must be entered exactly as it reads on your Novo
account for all wires. If the primary name on your Novo account is your business name, please
enter your business name in the beneficiary information exactly as it reads on your Novo

account.




What to do if you do not receive your wire

Domestic wires should arrive within 1 business day from the time they were sent, if a wire
arrives at our partner bank after 3:00 pm EST it will be processed the next business day.

International wires may have a longer processing time depending on where they are coming from
and the currency exchange they need to go through. Please allow 1-4 business days for
international wires to be received.

In the event that a wire is not received please contact the sender and request the following
information from the sender's bank. This information will be required for Novo to assist with any
wire concerns.

Domestic Wire Information International Wire Information

e Wire sheet used by sending bank e Wire sheet used by sending bank

e Date Sent e Date Sent

e Amount Sent e Amount Sent

e Beneficiary Name on Wire e Beneficiary On Wire

e Beneficiary Account Number on e SWIFT code for Beneficiary
Wire e Novo Account Name on Wire

e [MAD Code e Novo Account Number on Wire

Once you have gathered this information please contact the Novo support team by logging into
your Novo account and reaching out via the support tab. Our team is happy to assist in
investigating the location of missing transfers. By providing all the information requested above
we will be able to quickly assist with any wire concerns.



